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Focus Group Protocol for Show Me Group 
Glenda Morgan, Chuck Dziuban, Flora McMartin, Joshua Morrill, patsy Moskal & Alan Wolf 
INTRODUCTION: This research is being conducted by Glenda Morgan from the Office of the 
Chief Information Officer at the University of Illinois at Urbana-Champaign along with Charles 
Dziuban and Patsy Moskal from the University of Central Florida, Alan Wolf from the 
University of Wisconsin-Madison and two independent consultants, Flora McMartin and Joshua 
Morrill. You are being asked to participate in a research study on how students from Science, 
Technology, Engineering and Math (STEM) disciplines use digital resources and collections of 
those resources to enhance their learning and understanding.  
 
Question  Prompts  
1. When you want to learn more about 
something, e.g., the history of the atom 
bomb, or how to do something, like how to 
bake a cake, what do you do? 
a. Do you use any online resources? Which 
ones? 
b. Why? 
2. Thinking about learning for academic 
purposes, aside from attending classes and 
doing homework, how do you find answers 
to your questions?  
 
2.1 If DIGITAL TECHNOLOGIES 
discussed in responses to #2 
a. Do you think you and your peers use 
digital technologies (examples of digital 
resources are: images, animations, 
simulations, online videos, online 
tutorials, problem sets, libraries) 
differently for academic purposes than for 
learning other kinds of things? Why? 
2.2 If NO DIGITAL 
TECHNOLOGIES were discussed: 
When studying, it sounds like you 
mainly use textbooks or other books, 
(not online) study groups or (insert a 
non-digital practice or resource 
mentioned by the students in Q.2), is 
that correct? (if yes, go to a. if 
DIGITAL TECH mentioned in 
response to prompt, go back to 2.1.a)  
a. No one mentioned using the Internet as a 
resource, why is that?  
3. What is it about Internet resources that 
make some resources more attractive or 
useful than others? 
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Question  Prompts  
Demo/interactive part of the FG 
4. Now I am going to read to you a scenario 
and then show you some web sites that you 
might find helpful. I will ask you to help 
me navigate around the site to address the 
situation described in the scenario. 
 
Read scenario to the right 
SCENARIO: you are enrolled in a chemistry 
class. It is spring semester of your sophomore 
year. You think you may have forgotten some 
specific topics from the pre-requisite course 
you took last year. You are looking for help 
on the Internet and find several promising 
sites. 
5. Show web site of Orbital Energy 
Levels and Light Absorption  
http://www.youtube.com/user/lamechivanes#p
/c/B2117E0697D846DA/5/KW937q6UDbM 
a. What are your first impressions about this 
site? 
b. Would you use this to help you with a 
class where this topic had come up or 
where this helped explain something that 
you didn’t understand in class? 
c. What did you like about it? 
d. For those who wouldn’t use it, what did 
you not like about it? 
e. Have you ever used anything similar to 
this to help you understand something you 
didn’t understand in class? 
f. If you have used something similar in the 
past, do you remember how you found it? 
Did one of your instructors recommend it? 
Did a friend tell you about it? Did you 
maybe look for it yourself? Do you 
remember how? 
 
6. Bring up College Algebra Tutorial on 
Polynomials.  
http://www.wtamu.edu/academic/anns
/mps/math/mathlab/col_algebra/col_al
g_tut6_poly.htm  
g. What are your first impressions about this 
site? 
h. What do you want to explore at this site? 
Tell me where to click and why? 
i. How might you use this site to help you 
with your classes? 
7. Thinking about online videos, simulations, 
animations, images, online problem sets 
etc., is there a way that you can describe 
those resources that would make sense to 
students in your class? 
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Question  Prompts  
8. Some students share materials and ideas by 
participating in learning communities (or 
study groups?). Are you part of such a 
community either face-to-face or online?  
a. What do you share with this group and 
what do you gain from participation? 
b. How did the group form? How do 
members of the group identify one 
another? 
9. 4. When you go online to find 
information or study aids to help you 
with a class in your major can you 
name the top three things you look for 
in a site or a resource?  
a. For example dome people value the 
design of the site or the speed with 
which they can find it? 
b. Do these requirements, or the things 
that you value in a search exercise  
change by the type of project that you 
are engaged in at the time, e.g., 
problem set, design problem, paper, 
etc.? 
10. We are trying to learn about students’ 
interest in and use of online learning 
materials. Do you have any suggestions 
about what is important for us to consider 
in designing this study? 
 
 
 
 
